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Objectives 

By the end of this presentation you will be able to: 

 Identify the role the DPP team plays in mail order 

prescriptions 

 Submit an Rx following the ordering guidelines 

 Name the prescription stages 

 Identify who is eligible for mail order 

 Identify mail order prescription limitations 

 Contact the DPP Team 
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Express Scripts DPP Team is:  

 

 The primary point of contact for all questions about the 

Deployment Prescription Program (DPP). 

 A liaison between the MTF, the service member (SM) and 

the TRICARE Mail Order Pharmacy (Express Scripts (ESI)) to 

ensure processing of deployment prescriptions. 
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Prescription Stages – Pre-Deployment 

Obtain a new 
prescription in pre-

deployment 
Prescription is 

submitted by the 
Processing Center 

for processing. 

ESI sends an e-mail 
to the SM two 
months into 

deployment asking 
them to update their 
online registration 
with their current 
mailing address 

(APO/FPO). 

ESI sends an e-mail 
to the SM four 
months into 
deployment 

reminding the SM to 
order the 

medication. 

ESI will send the 
prescription to the 

address the SM has 
provided when 

ordering the 
medication. 

Average shipping 
time to an address 
in theater is approx. 

3-4 weeks. 
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Pre Deployment Guidelines 

 Obtain no less than 180 day supply of maintenance medication 
from the pre-deployment pharmacy.  (Quantities less than 180-
day supply will disrupt the DPP process and may cause an 
interruption in therapy.)   

 Only requested medications will be filled. Medications are NOT 
automatically sent out from the pre-deployment site. 

 Provide full name, SSN, e-mail address and current address for 
registration on the DPP Rx form. 

 

IMPORTANT: If you do not update your address, the medication 
will be mailed to your address currently on file. 
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Prescription Stages – In Theater 

If there is no 
prescription on file 

with ESI or if there is 
a change in therapy, 
the SM should see 
provider in theater 

for new Rx. 

The prescription is 
submitted to ESI for 

processing. 

Prescription will be 
filled by ESI 

automatically. 

It is not necessary 
for SM to request 

initial fill online via 
ESI website. 

ESI will send the 
prescription to the 

address the SM has 
provided when 

ordering the 
medication. 

Average shipping 
time to an address 
in theater is approx. 

3-4 weeks. 
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 Change your PERMANENT address to your current APO/FPO 

address. 

 Do NOT input your deployed address as a temporary address. 

 If address is not updated, the medication will be mailed to the 

address currently on file. 

 If order is to be shipped to stateside address, please indicate 

on the Rx to avoid verification delay. 

Mailing Address 

You MUST provide a current mailing address while 
deployed. 
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 The ESI DPP Team will contact you via e-mail for: 

 Reminder e-mails from ESI when your prescriptions have been 
received. 

 Notification e-mails from ESI for any problems with your 
prescriptions. 

 Additional prescription or personal information needed to process 
your prescription. 

 If you do not receive an e-mail from ESI 60 days after arriving in 
theater, contact the DPP Team 8am-8pm (CST) Monday-Friday, 
Toll Free: 855-215-4488 or Direct: 314-684-7506; by email: 

DeployedPrescripitonProgram@express-scripts.com 

 If you are calling after hours, leave a voice mail with your name, reason 
for your call and the best way to contact you. ESI will return your call or 
send you an email.  

 

E-mail Address 
You MUST provide a good e-mail address that you can 

access while deployed. 

mailto:DeployedPrescripitonProgram@express-scripts.com
mailto:DeployedPrescripitonProgram@express-scripts.com
mailto:DeployedPrescripitonProgram@express-scripts.com
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ESI/TRICARE Mail Order Website 

• Access the website: 
http://www.express-
scripts.com/TRICARE/ 

• Use the website to 
order refills and 
update your address.  

Access 

•Select “Create Your Account” to 
register. 
•The Sponsor’s ID number will 

be your complete SSN. 

•Provide Full Name, SSN, e-mail 
address, and current address 
for registration on the DPP Rx 
form. 

Register 
• Update your e-mail 

address  

• Change your 
PERMANENT address 
to your current 
APO/FPO address. 

Update 

http://www.express-scripts.com/TRICARE/
http://www.express-scripts.com/TRICARE/
http://www.express-scripts.com/TRICARE/
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ESI/TRICARE Mail Order Website 
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Request Refills 

 Log into the site. 

 Under the prescriptions 

section, Recent Order 

Status and Eligible Refills 

and Renewals are able to 

be added to cart. 
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 Click Add to Cart. 

 After clicking Added 

to Cart, the cart and 

the prescription will 

reflect the addition. 

Request Refills 
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Update Address 

 Click My Account. 

 Click Update 

Address 

 Use this to update: 

 Address 

 E-mail address 

 Payment info 

 Communication 

preferences 
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 On the Account 

Settings screen you 

can update: 

 Personal 

information 

 Phone numbers 

 Username and e-

mail 

 Payment 

information 

 Address 

 You can also answer 

a Health 

Questionnaire and 

delete your online 

account 

 Viewing and 

communication 

preferences 

 Click Address to go to 

the address book. 

Update Address 
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Update Address 

 Use this screen to 

update your: 

 Permanent, 

 Temporary, 

 Household or 

 Billing addresses. 

 Click on the tabs to see 

each address. 

 Click Save to keep your 

changes. 
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Eligibility 

DoD contractors 

and civil service 

employees : 

TRICARE eligible beneficiaries 

(retirees, spouses) working as 

deployed contractors or civil service 

employees: 

Transitional Assistance 

Management Program 

(TAMP) members: 

Are NOT eligible to 

use TRICARE mail 

order pharmacy 

•Are eligible to use TRICARE mail 
order pharmacy 

  EXCEPTION:  If member has other 
health insurance, TRICARE is 
considered secondary and 
member must utilize their other 
pharmacy benefits 

•Are responsible for any applicable 
co-pays 

•Are limited to 90-day supply only 

•Spouses must provide Sponsor 
SSN, not their own  

•Are eligible to use TRICARE 
mail order pharmacy 

•Are responsible for any 
applicable co-pays 

•Are limited to 90-day supply 
only 

• If orders have been 
extended, update record 
with DEERS to reflect active 
status to be eligible for 
180-day supply 
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Mail Order Prescription Limitations 
Prescription Type Limitation 

Controlled (CII) • A hardcopy paper prescription  

• A valid personal DEA # (a facility DEA # will NOT be accepted) 

• Must have a provider’s hand-written signature; photocopied, scanned, faxed or digitally 
signed prescriptions will NOT be accepted. 

• CII Rxs may be authorized for a maximum of a 90-day supply with no refills. 

• If errors are identified, a NEW prescription may be required. 

• ALL CII Rxs MUST be mailed to: 

Express Scripts, P.O. Box 52012, Phoenix AZ 85072-2012 

Controlled (CIII-CV) • A  valid personal DEA # (a facility DEA# will NOT be accepted) 

• Must have a provider’s hand-written signature; photocopied or digitally signed 

prescriptions will NOT be accepted. 

• If errors are identified, a NEW prescription may be required. 

• CIII–CV prescriptions may be faxed or scanned  to Express Scripts 

OTC medications • Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: 

Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  

• Allegra is considered OTC and is not available. 

Refrigerated 

packaging 

Medications requiring refrigerated packaging will not be shipped to APO/FPO addresses. 
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Mail Order Prescription Limitations 
Prescription Type Limitation 

Non-deployable 

medications * 

Proof of an approved CENTCOM waiver is required for medications which are disqualifying for 

deployment. 

• Rxs for non-deployable medications will not be honored UNLESS at least one of the following 

applies: 

• Copy of an approved CENTCOM waiver** 

• Medical/pharmacy personnel can:  

• Confirm that CENTCOM waiver has been approved for this member/medication. 

• Provide documentation/confirmation that the member/Rx fall under circumstances which 

do NOT require a waiver. 

Psychotropic 

medication*** 

• 180 day supply of psychotropic medications may be supplied at the pre-deployment processing 

center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be 

supplied. 

• Mail order prescriptions for psychotropic medications will NOT be accepted from pre-

deployment sites. 

• Service members MUST see a provider in theater for all follow-up care/prescription renewals to 

ensure close monitoring. 

Smoking cessation  Are now covered by the TRICARE pharmacy benefit. Chantix is considered a non-deployable 
medication and proof of waiver is required. 

*Reference PPG TAB A, paragraph 7.H – medications which may be disqualifying for deployment. 

** Reference  USCENTCOM Deployment Policy MOD 12, paragraph 15.C.3 – Medical Waivers 

*** Reference USCENTCOM Deployment Policy MOD12, paragraph 15.D.2.B - Exceptions 
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Submit a Prescription 

Fax – Providers and Processing Centers Only 

• 877-327-8038 (PREFERRED)  

• The cover sheet must indicate fax origin, # of pages & sender contact info 

Upload via DPP server – Providers and Processing Centers Only 

• Clinic/pharmacy  may upload the prescription via DPP secure server 

Postal mail (required for CII prescriptions): 

• Send to: 

• Express Scripts P.O. Box 52012 Phoenix AZ 85072-2012  

E-mail 

DO NOT SUBMIT PRESCRIPTIONS VIA E-MAIL  

This is a HIPAA VIOLATION 

 Prescriptions submitted through non DPP channels (anything other than listed 

above), may result in delayed or incorrect processing. 
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Contact Information 

 Phone 

 Mail 

 E-mail DeployedPrescriptionProgram@

express-scripts.com 

Phone: 855-215-4488 or 314-684-7506 
8am-8pm (CST) Monday-Friday* 

Fax: 877-327-8038 

Express Scripts 

P.O. Box 52012 

Phoenix, AZ 85072-2012 

*If you are calling after hours, leave a voice mail with your name, reason for your call and 
the best way to contact you. ESI will return your call or send you an email.  

mailto:DeployedPrescriptionProgram@express-scripts.com
mailto:DeployedPrescriptionProgram@express-scripts.com
mailto:DeployedPrescriptionProgram@express-scripts.com
mailto:DeployedPrescriptionProgram@express-scripts.com
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Questions? 
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Thank You Thank You 
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	Obtain a new prescription in pre-deployment Prescription is submitted by the Processing Center for processing. 
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	ESI sends an e-mail to the SM two months into deployment asking them to update their online registration with their current mailing address (APO/FPO). 
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	ESI sends an e-mail to the SM four months into deployment reminding the SM to order the medication. 
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	ESI will send the prescription to the address the SM has provided when ordering the medication. Average shipping time to an address in theater is approx. 3-4 weeks. 
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	If there is no prescription on file with ESI or if there is a change in therapy, the SM should see provider in theater for new Rx. 
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	The prescription is submitted to ESI for processing. 
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	Prescription will be filled by ESI automatically. 
	Prescription will be filled by ESI automatically. 
	It is not necessary for SM to request initial fill online via ESI website. 
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	You MUST provide a current mailing address while deployed. 
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	•Select “Create Your Account” to register. 
	•Select “Create Your Account” to register. 
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	•Select “Create Your Account” to register. 
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	Request Refills 
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	Log into the site. 
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	Under the prescriptions section, Recent Order Status and Eligible Refills and Renewals are able to be added to cart. 
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	Click Add to Cart. 
	Click Add to Cart. 
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	Click Add to Cart. 

	After clicking Added to Cart, the cart and the prescription will reflect the addition. 
	After clicking Added to Cart, the cart and the prescription will reflect the addition. 
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	Click My Account. 
	Click My Account. 
	Click My Account. 
	Click My Account. 

	Click Update Address 
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	Use this to update: 
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	Address 
	Address 
	Address 

	E-mail address 
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	Payment info 
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	Communication preferences  
	Communication preferences  
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	On the Account Settings screen you can update: 
	On the Account Settings screen you can update: 
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	Personal information 
	Personal information 
	Personal information 

	Phone numbers 
	Phone numbers 

	Username and e-mail 
	Username and e-mail 

	Payment information 
	Payment information 

	Address 
	Address 

	You can also answer a Health Questionnaire and delete your online account 
	You can also answer a Health Questionnaire and delete your online account 

	Viewing and communication preferences 
	Viewing and communication preferences 


	Click Address to go to the address book. 
	Click Address to go to the address book. 
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	Update Address 
	Update Address 
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	Update Address 
	Figure
	Figure
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	Use this screen to update your: 
	Use this screen to update your: 
	Use this screen to update your: 
	Use this screen to update your: 

	Permanent, 
	Permanent, 
	Permanent, 

	Temporary, 
	Temporary, 

	Household or 
	Household or 

	Billing addresses. 
	Billing addresses. 


	Click on the tabs to see each address. 
	Click on the tabs to see each address. 

	Click Save to keep your changes. 
	Click Save to keep your changes. 
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	Eligibility 
	Eligibility 

	Table
	Span
	DoD contractors and civil service employees : 
	DoD contractors and civil service employees : 
	DoD contractors and civil service employees : 

	TRICARE eligible beneficiaries (retirees, spouses) working as deployed contractors or civil service employees: 
	TRICARE eligible beneficiaries (retirees, spouses) working as deployed contractors or civil service employees: 

	Transitional Assistance Management Program (TAMP) members: 
	Transitional Assistance Management Program (TAMP) members: 


	Are NOT eligible to use TRICARE mail order pharmacy 
	Are NOT eligible to use TRICARE mail order pharmacy 
	Are NOT eligible to use TRICARE mail order pharmacy 

	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 



	  EXCEPTION:  If member has other health insurance, TRICARE is considered secondary and member must utilize their other pharmacy benefits 
	•Are responsible for any applicable co-pays 
	•Are responsible for any applicable co-pays 
	•Are responsible for any applicable co-pays 
	•Are responsible for any applicable co-pays 

	•Are limited to 90-day supply only 
	•Are limited to 90-day supply only 

	•Spouses must provide Sponsor SSN, not their own  
	•Spouses must provide Sponsor SSN, not their own  




	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 
	•Are eligible to use TRICARE mail order pharmacy 

	•Are responsible for any applicable co-pays 
	•Are responsible for any applicable co-pays 

	•Are limited to 90-day supply only 
	•Are limited to 90-day supply only 

	•If orders have been extended, update record with DEERS to reflect active status to be eligible for 180-day supply  
	•If orders have been extended, update record with DEERS to reflect active status to be eligible for 180-day supply  
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	Mail Order Prescription Limitations 
	Mail Order Prescription Limitations 
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	Prescription Type 
	Prescription Type 
	Prescription Type 

	Limitation 
	Limitation 


	Controlled (CII) 
	Controlled (CII) 
	Controlled (CII) 

	•A hardcopy paper prescription  
	•A hardcopy paper prescription  
	•A hardcopy paper prescription  
	•A hardcopy paper prescription  
	•A hardcopy paper prescription  

	•A valid personal DEA # (a facility DEA # will NOT be accepted) 
	•A valid personal DEA # (a facility DEA # will NOT be accepted) 

	•Must have a provider’s hand-written signature; photocopied, scanned, faxed or digitally signed prescriptions will NOT be accepted. 
	•Must have a provider’s hand-written signature; photocopied, scanned, faxed or digitally signed prescriptions will NOT be accepted. 


	•CII Rxs may be authorized for a maximum of a 90-day supply with no refills. 
	•CII Rxs may be authorized for a maximum of a 90-day supply with no refills. 

	•If errors are identified, a NEW prescription may be required. 
	•If errors are identified, a NEW prescription may be required. 

	•ALL CII Rxs MUST be mailed to: 
	•ALL CII Rxs MUST be mailed to: 


	Express Scripts, P.O. Box 52012, Phoenix AZ 85072-2012 


	Controlled (CIII-CV) 
	Controlled (CIII-CV) 
	Controlled (CIII-CV) 

	•A  valid personal DEA # (a facility DEA# will NOT be accepted) 
	•A  valid personal DEA # (a facility DEA# will NOT be accepted) 
	•A  valid personal DEA # (a facility DEA# will NOT be accepted) 
	•A  valid personal DEA # (a facility DEA# will NOT be accepted) 
	•A  valid personal DEA # (a facility DEA# will NOT be accepted) 

	•Must have a provider’s hand-written signature; photocopied or digitally signed prescriptions will NOT be accepted. 
	•Must have a provider’s hand-written signature; photocopied or digitally signed prescriptions will NOT be accepted. 

	•If errors are identified, a NEW prescription may be required. 
	•If errors are identified, a NEW prescription may be required. 

	•CIII–CV prescriptions may be faxed or scanned  to Express Scripts 
	•CIII–CV prescriptions may be faxed or scanned  to Express Scripts 





	OTC medications 
	OTC medications 
	OTC medications 

	•Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  
	•Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  
	•Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  
	•Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  
	•Are NOT part of the TRICARE pharmacy benefit through Mail Order. (Exceptions: Prilosec, Claritin, Claritin-D, Zyrtec and Zyrtec-D).  

	•Allegra is considered OTC and is not available. 
	•Allegra is considered OTC and is not available. 





	Refrigerated packaging 
	Refrigerated packaging 
	Refrigerated packaging 

	Medications requiring refrigerated packaging will not be shipped to APO/FPO addresses. 
	Medications requiring refrigerated packaging will not be shipped to APO/FPO addresses. 
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	Mail Order Prescription Limitations 
	Mail Order Prescription Limitations 
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	Prescription Type 
	Prescription Type 
	Prescription Type 

	Limitation 
	Limitation 


	Non-deployable medications * 
	Non-deployable medications * 
	Non-deployable medications * 

	Proof of an approved CENTCOM waiver is required for medications which are disqualifying for deployment. 
	Proof of an approved CENTCOM waiver is required for medications which are disqualifying for deployment. 
	•Rxs for non-deployable medications will not be honored UNLESS at least one of the following applies: 
	•Rxs for non-deployable medications will not be honored UNLESS at least one of the following applies: 
	•Rxs for non-deployable medications will not be honored UNLESS at least one of the following applies: 

	•Copy of an approved CENTCOM waiver** 
	•Copy of an approved CENTCOM waiver** 
	•Copy of an approved CENTCOM waiver** 

	•Medical/pharmacy personnel can:  
	•Medical/pharmacy personnel can:  

	•Confirm that CENTCOM waiver has been approved for this member/medication. 
	•Confirm that CENTCOM waiver has been approved for this member/medication. 
	•Confirm that CENTCOM waiver has been approved for this member/medication. 

	•Provide documentation/confirmation that the member/Rx fall under circumstances which do NOT require a waiver. 
	•Provide documentation/confirmation that the member/Rx fall under circumstances which do NOT require a waiver. 






	Psychotropic medication*** 
	Psychotropic medication*** 
	Psychotropic medication*** 

	•180 day supply of psychotropic medications may be supplied at the pre-deployment processing center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be supplied. 
	•180 day supply of psychotropic medications may be supplied at the pre-deployment processing center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be supplied. 
	•180 day supply of psychotropic medications may be supplied at the pre-deployment processing center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be supplied. 
	•180 day supply of psychotropic medications may be supplied at the pre-deployment processing center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be supplied. 
	•180 day supply of psychotropic medications may be supplied at the pre-deployment processing center. Exception: CII stimulants - 90 day MAX.  In Theater, a 180 day supply (total) may be supplied. 

	•Mail order prescriptions for psychotropic medications will NOT be accepted from pre-deployment sites. 
	•Mail order prescriptions for psychotropic medications will NOT be accepted from pre-deployment sites. 


	•Service members MUST see a provider in theater for all follow-up care/prescription renewals to ensure close monitoring. 
	•Service members MUST see a provider in theater for all follow-up care/prescription renewals to ensure close monitoring. 




	Smoking cessation  
	Smoking cessation  
	Smoking cessation  

	Are now covered by the TRICARE pharmacy benefit. Chantix is considered a non-deployable medication and proof of waiver is required. 
	Are now covered by the TRICARE pharmacy benefit. Chantix is considered a non-deployable medication and proof of waiver is required. 



	*Reference PPG TAB A, paragraph 7.H – medications which may be disqualifying for deployment. ** Reference  USCENTCOM Deployment Policy MOD 12, paragraph 15.C.3 – Medical Waivers *** Reference USCENTCOM Deployment Policy MOD12, paragraph 15.D.2.B - Exceptions 
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	Submit a Prescription 
	Submit a Prescription 

	Diagram
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	Fax – Providers and Processing Centers Only 
	Fax – Providers and Processing Centers Only 
	•877-327-8038 (PREFERRED)  
	•877-327-8038 (PREFERRED)  
	•877-327-8038 (PREFERRED)  
	•877-327-8038 (PREFERRED)  

	•The cover sheet must indicate fax origin, # of pages & sender contact info 
	•The cover sheet must indicate fax origin, # of pages & sender contact info 
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	Upload via DPP server – Providers and Processing Centers Only 
	Upload via DPP server – Providers and Processing Centers Only 
	•Clinic/pharmacy  may upload the prescription via DPP secure server 
	•Clinic/pharmacy  may upload the prescription via DPP secure server 
	•Clinic/pharmacy  may upload the prescription via DPP secure server 
	•Clinic/pharmacy  may upload the prescription via DPP secure server 
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	Postal mail (required for CII prescriptions): 
	Postal mail (required for CII prescriptions): 
	•Send to: 
	•Send to: 
	•Send to: 
	•Send to: 

	•Express Scripts P.O. Box 52012 Phoenix AZ 85072-2012  
	•Express Scripts P.O. Box 52012 Phoenix AZ 85072-2012  
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	E-mail DO NOT SUBMIT PRESCRIPTIONS VIA E-MAIL  This is a HIPAA VIOLATION 

	Figure

	Prescriptions submitted through non DPP channels (anything other than listed above), may result in delayed or incorrect processing. 
	Prescriptions submitted through non DPP channels (anything other than listed above), may result in delayed or incorrect processing. 
	Prescriptions submitted through non DPP channels (anything other than listed above), may result in delayed or incorrect processing. 
	Prescriptions submitted through non DPP channels (anything other than listed above), may result in delayed or incorrect processing. 
	Prescriptions submitted through non DPP channels (anything other than listed above), may result in delayed or incorrect processing. 
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	Contact Information 
	Diagram
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	Phone 
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	Mail 
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	E-mail 
	E-mail 



	DeployedPrescriptionProgram@express-scripts.com
	DeployedPrescriptionProgram@express-scripts.com
	DeployedPrescriptionProgram@express-scripts.com
	DeployedPrescriptionProgram@express-scripts.com

	 


	Phone: 855-215-4488 or 314-684-7506 8am-8pm (CST) Monday-Friday* Fax: 877-327-8038 
	Express Scripts P.O. Box 52012 Phoenix, AZ 85072-2012 
	*If you are calling after hours, leave a voice mail with your name, reason for your call and the best way to contact you. ESI will return your call or send you an email.  
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	Questions? 
	Questions? 
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	Thank You 
	Thank You 

	Thank You 
	Thank You 




